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Preface

Purpose of the Installation Guide

This GUI Installation Supplemental Guide providestiuction for installation of CAPRI.exe and
associated files to accommodate the introductioftaichmate Reflection, the CAPRI .map file and
address a Windows 7 font size issue.

Reference Numbering System

This document uses a numbering system to orgatsizegics into sections and show the reader how
these topics relate to each other. For exampitipgel.3 means this is the main topic for thedhir
section of Chapter 1. If there were two subsestiorthis topic, they would be numbered 1.3.1 aB21
A section numbered 2.3.5.4.7 would be the sevarithection of the fourth subsection of the fifth
subsection of the third topic of Chapter 2. Thisnbering system tool allows the reader to mordyeasi
follow the logic of sections that contain severadsections.
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1. Purpose

The primary purpose of this document is to provwidermation for installing patch CAPRI.exe and
associated files to accommodate the introductiofttaichmate Reflection, the CAPRI.map file and
address an issue stemming from Windows 7 usingicesystem fonts at 125% size instead of their
normal size.

Attachmate Reflection is used as an option for jgiiog secure shell sessions. After clicking onttie
CAPRI “Vista” button, the user will be prompted wihe following popup window dialog:

Confirm E]

<P Do wou wish ko use Reflection ta launch a secure shell session?

"-\.._.

If the user selects “Yes,” CAPRI will launch a sexghell session utilizing Attachmate Reflecti@gdther
than the installation notes contained within theswment, no further configuration is required te us
Reflection.

If the user selects “No” the traditional CAPRI Tedfiorm will be used to establish a session.

2. Pre-Installation

This section describes potential action that ieeeary to install this software.

2.1 Attachmate Reflection Installation Requirements

CAPRI began using Attachmate Reflection to fad#iteecure shell terminal sessions starting with
CAPRI v168. This functionality is only available tisers who connect through the CLAIMS system and
initiate terminal sessions with the “Vista” buttom order to use this functionality, Attachmate
Reflection must be installed on the user’s worlkstat

3. Installation Procedures

This section provides the necessary steps regfdradstalling CAPRI. The estimated installatiomée
is less than five minutes during off peak hours.

3.1 Additional Installation Files

In addition to the executable file, there are fotlrer files included with the CAPRI installatiorpziThe
general purpose of these files and where they toekd located are as follows:

3.1.1. VACAPRIVVA.dII

The VACAPRIVVA.dIl file is a dynamic link libraryhat provides the web services client interface for
the Virtual VA web service, which was added in pab/BA*2.7*181. Important: CAPRI will not
function without thisfile.
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*  VACAPRIVVA.dIl is required for CAPRI to function.
*  VACAPRIVVA.dIl must be located in the same diregtas the CAPRI executable (CAPRI.exe).

The following dialog box displays when CAPRI canfiot the VACAPRIVVA.dII file.

capri.exe - Unable To Locate Component E

@ This application has Failed to stark because WVACAPRIVYA. dll was not Found. Re-installing the application may Fix this problem.

3.1.2. CAPRI_Help.chm

The CAPRI_Help.chm file contains the on-line halpdtionality.
» CAPRI_Help.chm is not required for CAPRI to functjdut its presence is recommended
* CAPRI_Help.chm should be located in the same dirgais the CAPRI executable (CAPRI.exe)

* If CAPRI is setup to run from a disk drive thatist local to the workstation, then CAPRI should
be given write permissions to the “TEMP” foldertbé workstation. If the TEMP folder is not
writable for any reason, then the on-line help fiomality may not work properly.

3.1.3. CAPRIL.map

The CAPRI.map file contains a list of error addessand source code line numbers that CAPRI utilizes
to provide more detailed information to the devebept team when an error occurs in CAPRI.

 CAPRI.map is not required for CAPRI to functiont ite presence is recommended
» CAPRI.map should be located in the same directsitha CAPRI executable (CAPRI.exe)

3.1.4. CAPRISession.r2w
» CAPRISession.r2w is an Attachmate Reflection camfigion file. It configures Reflection to
terminate when a terminal session disconnects
» CAPRISession.r2w is not required for CAPRI to fumet but its presence is recommended

» CAPRISession.r2w should be located in the sametding as the CAPRI executable
(CAPRIl.exe)

3.1.5. ssh_config

The ssh_config file provides the parameters usedittachmate Reflection Secure Shell to configure PC
to-host security options. CAPRI does not reqthis file for most functions, but it is required whe
establishing Reflection Secure Shell terminal essusing the “Vista” button.

» The directory location of the ssh_config file degeion the operating system version

* Windows XP: C:\Documents and Settings\All Usergdigation Data\Attachmate\Reflection

* Windows 7: C:\ProgramData\Attachmate\Reflection
NOTE: Thetarget folder for ssh_config is typically hidden on most systems.
To show hidden files and folders on Windows XP fqgran the following steps:

1. Right click on the start button and select “Expldeelaunch explorer
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2. From the menu at the top of explorer, select TBolder options
3. In the resulting dialog, select the “View” tab
4. Select “Show hidden files and folders” and click OK

Folder Options @@

| General Yiew | File Types | Offline Files

Folder views
You can apply the view [such as Details or Tilez] that
you are uzing for this folder ta all folders.

| Apply to All Folders | [ Reset all Folders

Advanced settings:
i=3 Files and Folders A
Autornatically search for netwark, folders and printers I
Display file size information in folder tips
Dizplay zimple falder view in Explorer's Folders list
Dizplay the contents of system folders
Digplay the full patk in the address bar
Dizplay the full path in the title bar
[] Do not cache thumbnails
| Hidden files and folders
() Do niot show hidden files and folders
(%) Show hidden files and folders
[] Hide estensions for known file types =

Restore Defaults

[ 0K, ]l Cancel J

To show hidden files and folders on Windows 7, gerfthe following steps:

1. Click the Start button

Click Control Panel

Click Appearance and Personalization

Click Folder Options

In the Folder Options dialog, select the “Viewbta
Select “Show hidden files and folders” and thenkcIDK

IS
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Folder Options @

| General |V|EW| Searchl

Folder views

You can apply the view (such as Details or lcons) that
you are using for this folder to all folders of this type.

fpply to Folders Beset Folders

Advanced settings:

Files and Folders -
Always show icons, never thumbnails
Always show menus

| Display file icon on thumbnails

| Display file size information in folder tips
Display the full path in the title bar (Classic theme only)
Hidden files and folders
() Dont show hidden files, folders, or drives
(@ Show hidden files, folders, and drives

V| Hide empty drives in the Computer folder

| Hide extensions for known file types

| Hide protected operating system files (Fecommended)  —

Restore Defaults

| QK || Cancel | Aoph

m

3.2 CAPRI Configuration for Windows 7 and Non-standard
Reflection Installations

Prior to launching Reflection, CAPRI searches tineatiory path that contains the CAPRI executable
(CAPRI.exe) for an optional plain text configuratifile named "CapriTerminalEmulators.ini*. The
purpose of the configuration file is to specifyaternate path that contains the Reflection exébeita
(R2win.exe). If CAPRI does not detect the confagion file, then CAPRI assumes that the Reflection
executable exists in the default Windows XP Reitecinstallation path: "C:\Program
Files\Attachmate\Reflection".

3.2.1. Windows 7 Installation

NOTE: Sites that run a mixture of Windows XP anthtldws 7 workstations and access the CAPRI
executable from a central location, such as a diiriwre or terminal server, must create a new dimrgobn
the share to contain the CAPRI executable anddhé&guration file. Windows 7 users should accéss t
CAPRI executable from the new directory, while Womg XP users should continue to access the
CAPRI executable from the original directory.

The example "CapriTerminalEmulators.ini" configimatfile provided with patch DVBA*2.7*180 is
configured to provide support for the default itlatéon path of Attachmate Reflection on a Windoivs
workstation. Place the configuration file in tlar® directory that contains the CAPRI executable.

Alternatively, use the following procedure to cestite configuration file:

1. Create the configuration file named "CapriTermimailators.ini" using a plain text editor, such
as Notepad
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2. Populate the configuration file with the followimgo lines:
[ Confi g]
Application=C \Program Fil es (x86)\Attachnat e\ Refl ecti on\ R2wi n. exe

B CapriTerminalEmulators.ini - Motepad

File Edit Faormat  Yiew Help

[Config]
Application=C:3\Program Files (xB&)attachmate\ReflectionyR2win.exe

3. Save the file and place it in the same directoay tontains the CAPRI executable.

3.2.2. Non-standard Reflection installations

If Reflection is installed in an alternate locati@APRI can be configured to accommodate thisordter
to do this, one should create a file named "Capnil@alEmulators.ini" in the directory that contaihe
"CAPRI.exe" file. In this file, one should specifye location of the "Reflection R2Win.exe". For
example, in order to specify a Reflection instatlaiocated in "C:\My Files\Attachmate\Reflection,
CapriTerminalEmulators.ini" should contain the do¥ing two lines:

[ Confi g]
Application=C.:\M/ Fil es\Attachnat e\ Ref| ecti on\ R2wi n. exe

I CapriTerminalEmulators.ini - Notepad

File Edit Faormat View Help

[canfig]
application=C:yMmy FileshattachmateswreflectionsR2Zwin. exe

3.3 Windows 7 Font size on certain screens

During Windows 7 install process, under certairdiare and software conditions, the Windows ingtalle
may setup the default system fonts larger thastidnedard fonts used in prior versions of WindowssT
can cause screens to display distorted in manycapiphs. This problem affects some CAPRI screens,
such as the Enterprise Search dialog.

This display distortion is being reported in marnTS applications, e.g. Microsoft Dynamics and is no
specific to CAPRI.

If your workstation is affected, then can followegs below to correct the issue if you have adnitise
rights to the workstation.

If you do not have administrative rights to yourrisgiations, you may have to contact your System
Administrator for assistance and do not proceed.

3.3.1. Steps to correct Font size on certain screens in Windows 7

NOTE: Before doing the steps below, make sureythathave a good backup of the Windows Registry.
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1. Go to the Start menu clidRun...
2. Type ‘regedit” and then clickOK.

_7Run“ EH

= Type the name of a program, folder. document, or Internet
- resource, and Windows will open it for you.

Cpen: regedst| b

| ok || cance Browse..

3. Inthe Registry Editor, click on the path:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\QuentVersion\Fonts

4. Click M S Sans Serif 8,10,12,14,18,24. Right-click and select Modif$SERI FF.FON to
SSERIFE.FON . Note: One character of the file name changes from F to E

5. Click MS Serif 8,10,12,14,18,24. Right-click and select ModifgERIFF.FON to
SERIFE.FON . Note: One character of the file name changesfromF to E

6. Click Courier 10,12,15. Right click and select ModifOURF.FON to COURE.FON .
Note: One character of the file name changesfromF to E

Note: The above changes take effect after system reboot

3.4 Installation of Microsoft Office Imaging 2007 (MODI) on Windows
7 workstations to view .TIFF files

***IMPORTANT NOTE***

With the introduction of “Get Docs from Virtual VAh patch DVBA*2.7*184, there was an
issue discovered with opening large TIFF files wiita current Windows Photo Viewer, which is
the default viewer on Windows 7 workstations foFFifiles. For this reason it is imperative that
prior to the installation of CAPRI Patch DVBA*2.784 from a network share drive, the system
administrators (IRM Staff) *MUST* validate that watations running on Windows 7 have
Microsoft Office Document Imaging 2007 (MODI) inB&al prior to installing P184 from a
network share drive. This notice does not impaatksatations running on Windows XP.

If you are upgrading CAPRI in workstation’s locar drive, this pre-requisite should already
have been met by an Action Item initiated by ES&felRence national change order
CO161098FY13.

However if one or more of your workstations havedaws 7 and these don’t have a
CAPRI.EXE on local hard disk, i.e. in case of nestalls or running CAPRI from a Network
Share then on those workstations this pre-requisise*not* been automatically met. You can
meet this pre-requisite by following the instruasoon this link

Microsoft Office (2007) Document Imaging Build Dooent

In this document you may use either the SCCM methrdtde manual method.
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All workstations that will run CAPRI.EXE, MUST hatbkis MODI package installed in order to
view large .TIFF files. Even if running CAPRI frotine network, this package MUST still be
installed on the workstation.
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